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Fliers Sound Off 
About Cellphones 
BY CAITLIN HUSTON 
AND SARAH E. NEEDLEMAN 

"Can you imagine sitting next 
to a teenager for three hours 
who talks and says 'NOTIDNG,' " 
wrote Sherry Friedlander of Fort 
Lauderdale, Fla., in a note to the 
Federal Communications Com
mission in November. 

Or "a loudmouth salesper
son ... trying to impress" airlint! 
passengers, she added, identify
ing herself as the founder of a 
nonprofit. 

The gates opened Wednesday 
on what officially will be the 
first of two 30-day public com· 
ment periods on' the FCC's pro
posal to allow in-flight cellphone 
use on commercial flights. The 
agency's proposal, issued Dec. 
12, would "remove existing, nar
row restrictions on airborne use 
of mobile devices," enabling air
lines to offer wireless services, 
including cellphone calls, at 
10,000 feet and above. 

Teenagers are often 
cited as a reason to ban 
in-fUght cellphone use. 

The FCC has barred in-flight 
cellphone use since 1991, citing 
concerns over interference with 
cellphone towers on the ground. 
The new move seeks to "mod· 
ernize outdated regulations" and 
"keep pace with new technol
ogy,'' the agency said. 

Yet even before the comment 
periooofficially~~h~meds 
of people started airing concerns. 

"The Shactman Family wishes 
to inform that we will fly no air
line that has unlimited cellphone 
access," declared Alan Shactman, 
an 81-year·old insurance broker 
in Danvers, Mass., in a letter to 
the FCC in November. "We have 
timesharing in the Caribbean 
and in anticipation of such a de
cision, we would sell the time
sharing and stay within the U.S." 

"In cramped airline cabins, 
passions already run high. Even 
when people trY to talk quietly 
on mobile phones, they speak 
more loudly than they expect," 
wrote Scott Flesner of Cedar-

burg, Wis., in a note to the FCC 
Tuesday. He worries that loud 
cellphone conversations will lead 
to midflight confrontations and 
endanger the lives of passengers 
and crew. 

Complaints to the FCC began 
flying in roughly two months 
ago, at the height of news cover
age of the proposaL As of 
Wednesday, 412 people had sub· 
mitted comments to the FCC 
since the proposal was unveiled, 
nearly all opposing the move. 

As far as when a ruling will 
happen in in-flight cellphone use, 
''FCC staff will review the entire 
record," a spokeswoman said. The 
wireless telecommunications bu· 
reau staff, part of the FCC, re· 
views the comments and then 
makes a recommendation to the 
office of the chairman. 

Richard Karger, chairman and 
CEO of Rothschild Investment 
Corp., a Chicago investment 
firm, said he has seen verbal dis· 
agreements over mobile calls on 
passenger trains. ''Realistically, 
it would just make it a lot less 
pleasant" to fly, said Mr. Karger. 
After all, he notes, it is possible 
to be productive on a flight 
without talking on the phone: 
"You can still work on your com· 
puter and get a lot of things ac· 
complished." 

Teenagers are often cited as a 
reason to ban in-flight cellphone 
use. "Most people use their flight 
time to sleep, work on business 
and/or relax. .. Every teenager and 
rude adult will rule the once pleas· 
ant environment," wrote Pamela 
Gould, owner of a landscape com· 
pany in Kula, Hawaii, who flies 
about a dozen times a year. 

Some say, at 30,000 feet and 
above, an airPlane cabin is one 
of the few places left where they 
can take a breather from their 
own phones, let alone phones of 
others. "What's going to happen 
when mobile communication 
above 10,000 feet is allowed, and 
John Smith receives a phone call 
midfl.ight from his wife of 23 
years, Jane Smith, announcing 
she wants a divorce?" asked 
Stephanie D. Zonis, a food writer 
from Branchburg, N.J. 

-Angus Loten, Jack Nicas, 
Gautham Nagesh 

and Scott Patterson 
contributed to this arff,.'~ 


